NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemble ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MeHUTH Bailly >ku3Hb! [locTapaiiTech, 4TOOBI 3TH U3MEHEHUS
OBLITU B JIYUIIyIO CTOPOHY!

COBETHOI:

A
U—7 &
.4 1. Tlpexnae ueM Bbl BCTYIUTE B KOH(JIUKT, TOyMailTe HaJ TEM,

KaKou PE3YIBTAT OT 3TOI'O BbI XOTHUTC IMOJTYYHTD.

2. YTBepauTech B TOM, YTO 3TOT Pe3yJIbTaT JIsl Bac
JIEMCTBUTENILHO BaXKEH.

3. B KOH(I)J'II/IKTC an3HaBaﬁTe HEC TOJIbKO CBOU MHTCPECHI, HO U UHTCPECHI APYroro
YCIO0BCKa.

4. CobmronaiiTe STUKY MOBEACHHS B KOH(QIUKTHON CUTYyalllH, penaiTe npodiemy, a He
CBOJNTE CUETEL.

5. Bynpre TBepIbl U OTKPBITHI, €CII YOeXKIEHbI B CBOEH IIPaBOTE.
6. 3acraBbTe cels CIBIIMIATh JOBOJLI CBOErO OIMIOHEHTA.

7. He yHmxaiiTe 1 He OCKOpOJIANTE APYroro YenoBeKa Jjisi TOro, YTOOBI TOTOM HE CropaTth
CO CTHIJIa TIPU BCTPEYE C HUM U HE MYUYUTHCS PaCKasTHUEM.

8. BynbTe cripaBeUTHBHI U Y€CTHBI B KOH(DIIUKTE, HE )KaJlelTe ceOsl.



9. VwmeiiTe BOBpeMs OCTaHOBHUTHCS, UTOOBI HE OCTAThHCS O€3 OINIMOHEHTA.

JlopoxuTe COOCTBEHHBIM YBOKEHUEM K caMOMy cebe, pemasich HATH Ha KOH(IIUKT C TeM,
KTO cirabee

CTIJIN NOBeIeHU A, KOTOPBIX T0JKEH MPWIEPKABATHLCH B3POCIBIN,
HAOJIOMAINMNA CUTYAIIMIO CCOPBI:

IIpaBuio 1. He Bceraa cienyer BMeIIMBaThCs B CCOPbI MEXAY 1eThbMU. Benb kak B 11000
JPYroii AeSITeTbHOCTH, MOXKHO HAYUUTHCS pelIaTh KOH(MIMKTHI TOJIBKO ITyTEM y4acTHs B
Hux. He Memaiite neTsaM noay4ars Takol )KM3HEHHO BaXKHbIHM onbIT. OHAKO ObIBAIOT
CHUTYaIllH, KOT/Ia HEBMEIIATEIHCTBO B3POCIOTO MOXKET MPUBECTU K CEPhE3HBIM IpoOIeMaM
Ui (PU3NYECKOT0 MM SMOLIMOHAIIBHOIO OJarononyuus nerei. Tak, ecin oquH U3
CCOPSIIUXCS 3HAYUTEIBHO MITAJIIIIE MK cllabee IPYroro y4acTHUKA KOH(MDIMKTA U TIPU 3TOM
OHHU BeCbMa OJIM3KM K BBISICHEHUIO OTHOLICHUH KyJaKaMH, TO Hy)KHO OCTAaHOBUTb UX U
[I0CcTapaThCsl IEPEBECTH CCOPY OIAThH B "pedeBoe” pyciio. To ke OTHOCUTCS K CUTyalllH
B3aUMO/JICHCTBUSA ABOUX PEOAT, OIUH U3 KOTOPBIX TPAJIULIMOHHO OKa3bIBACTCS
100EX/IEHHBIM B CIIOPE U BBIHYX/IEH BCE BpeMsl yCTymnarth. B aToM citydae, eciiv Bbl He
BMEIIIaeTeCh B TEUEHHE CIIOPa, TO y OJTHOTO U3 JeTell MOXKET pa3BUTHCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIAX U JIaXKE€ B CBOUX IpaBax.

IIpaBuio 2. BmemuBasich B 1eTCKUN KOH(QIMKT, HUKOT/Ia HE 3aHUMAalTe cpa3y MO3ULINIO
OJTHOTO U3 PeOsIT, AaXKe eCIM BaM Ka)KETCsl 0YEBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT.
Benp g pebenka, Beyiero ce0s HEMpaBUIbHO, 3TO COBCEM HE Tak mpocto. [lorToMy Bat
CKOPBIH CyZl OH BOCIIPUMET KaK HECIPABEUIMBOCTh U IIPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
MPOJOJKATh 00IIEHHE, B KOTOPOM BBbI BbIcTynaete apoutpom. Ilocrapaiitech 00beKTUBHO
pa3o0paThCs B MPUUUHAX KOH(MIIMKTA U €ro TeYeHUH, TeM 0oJiee YTO OOBIYHO B3pOCIIbIE
BUJIAT JIUIIH 4acTh "aiicOepra", a 3Ta HaJBOJAHAS YaCTh JIaJICKO HE BCET/Ia MO3BOJISIET CYAUTh
00 UCTUHHBIX MTpobseMax U BKJIaje JeTel B KOH(IHUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYaIUIO CCOPBI, HE CTPEMUTECH BBICTYIATh
BEPXOBHBIM CY/IbEH, OTIpEAeTsis MPaBbIX U BUHOBATHIX M BBIOMpas Mepy HakazaHus. Jlydie
HE JIeJIaTh U3 JIMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOro pazbuparenscTBa. [lonpolbyiite
MPUYYUTH JETeH K MBICIIH, YTO, KTO OBl HU HaYall CCOpPY, OTBETCTBEHHOCTH 3a JabHeiliee
pa3BuTHe coOBITHI HECyT Bceraa ABoe. [loaTomy, BMEMMBAsCh B OOIICHHUE JIETEH,
CTapalTech MOKa3aTh UM, KaK MOYKHO HalTH cOCO0 BBIXO/a U3 TPYAHON CUTYaIUH,
KOTOPBIN ycTpomt Obl BX 006oux. JlenmaliTe akiieHT He Ha "KTO BUHOBAT?", a Ha "4TO
nenats?". HarpaBUTh B 3TO pyci0 BHUMaHUE TOCCOPUBIINXCS U KAKITYIIUX OTMILICHUS
peOST 9acTo MOMOTaeT YyBCTBO IoMOpa. Eciii BBl MONIYTUTE M TIOKAYKETE CUTYAIIHIO B
3a0aBHOM CBETE, TO Cpa3y 3aMEeTHUTE, KaK BMECTE CO CMEXOM Yy JeTeH MOCTETIEHHO MEHSIETCS
UX SMOIIMOHATFHOE COCTOSTHUE.

IIpaBuio 4. [lomoras AeTsM BBINTH U3 KOH(IIUKTA B OCBOOOIUTHCS OT HAKOTIUBIIICHCS
OOUIBI U 37I0CTH, CIIEANTE 32 TEM, UTOOBI OHU HE MEePEXOAMIIA Ha THYHOCTH. ['0BOPS 0 TOM,



YTO UX OTOPUYMJIO UM BO3MYTHIIO, OHH JIOJKHBI OMUCHIBATH UMEHHO JIEUCTBHS U CJIOBA
nmapTHepa, a He ero (GU3NIECKUe WIIH JIMYHOCTHBIC HeIOCTAaTKU. To €CTh IOMyCTUMO, KOT/1a
peOeHOK kKallyeTcst Ha TO, YTO JPYroi HACTYIHJI €My Ha HOT'Y WJIM TPy0O OTBETHII, HO
cTapaiTech HE JOMYyCKaTh BhIpakeHU Tumna: "Jla o measeaps kocomnanbiid!" wim "OH Becerna
TaKOW HEPBHBIN U rpyousH!".

IIpaBuJiio S. Eciu BeI cTapaeTech IOMOYb YPEryIHpOBaTh KOHPIUKT MEKAY IBYMsI CBOUMH
COOCTBEHHBIMHM JIETbMH, TO TIPHIIOKHUTE YCUIIHS, 9YTOOBI Y peOsAT HE BOSHUKIIO OIIYIIECHUS,
YTO OJTHOTO U3 HHUX (KTO OKa3aJcCsl HE BUHOBAT WJIM Ybsi BHHA MEHBIIIC) BhI IIOOUTE OOJIBIIIE.
He 3a0yapTe BC1yx 0OOBSICHUTH CBOMM JIETSIM, YTO BBl OUCHB JIFOOUTE UX 000MX, YTO ObI OHU
HU CJIeJIaliv, ¥ TIOATOMY HX CCOPBI OUY€HBb Bac OropyaroT. Jlaske Korja Bbl CYUTACTE HYKHBIM
Haka3aTh OJHOTO U3 PeOAT, BCE PaBHO HATIOMHHUTE €MY, YTO BaM 3TO HEMPHUATHO, BBl €T0
OUEHB JIFOOUTE U HAJIEETECh, YTO OH MONUMET IMOJIb3Y HAKA3aHMSI U UCIIPABUTCS. TaKkxke
1103a00ThTECH O TOM, YTOOBI Y BAIIETO €AMHCTBEHHOTO ChIHA WJIA JIOYE€PH HE BO3ZHUKAJIO
COMHEHHUI B KPEMOCTH POACTBEHHBIX OTHOIICHHM, €CIIA pelIaeTe KOHPIUKT MEXITy BalluM
PEOCHKOM U €ro MPHUSATEIICM.

Pexomenpanuu poauresiM «Kak cedos BecTu B KOHDJIMKTE ¢ pe0eHKOM)

Kak yTouHstoiue Bornpockl (Kak momyymnocs, 4to ....7) Win TEXHUKU aKTUBHOTO
CITyIIaHUs, KOTOPHIE TTO3BOJISIOT MOHATh U HAa3BaTh YYBCTBA IPYTOro YeJIOBeKa 0e3
onienuBanus (Thl cerogHs moApaics B IIKOJE, TaK Kak OblT cHiIbHO 3011 Ha Komro). U eme
HEMaJIOBA)KHOE YCJIOBHE: BBISICHEHUE TPUYMH JIOJDKHO MPOXOIUTH MOCIE TOro, Kak Bbl
OBJIJICIM CBOMMH UYBCTBA, 0€3 KPUKOB U PYTaHU.

2. Yemko cpopmynupyiime, ue2o vt xomume u 4e2o xouem ¢aui pedenok. K npumepy:
«41 xouy, yTOOBI 1OCY1a ObUIAa YMCTON K MOEMY NPUX0ay A0MOH. Thl Xouerib, YTOOB! y T€0s
OBUIO 1I0CTaTOYHO CBOOOHOIO BPEMEHHU U1 OOIIEHUS C JIPY3bIMUY.

3. Ilocmapaitmecs naiimu MaKcumanbHoe KOJUu4ecmeo 6apuanmos peuenus
KOH@AUKma c yuemom unmepecos ecex yuacmuukog. BosMoxHO COCTaBICHUS
NUCbMEHHOTO crnucka. JKenateabHo (GopMyIMpOBATH KeJTaeMoe MOBeIEHHE B TO3UTUBHOM
¢dopme (He npancs, a criokoitHO oOmiascs ¢ IpyruMu ydeHUKaMu; He cOeraj ¢ ypoKoB, a
IPUCYTCTBOBAJ Ha BCEX 3aHATHX). UeM OoJiee KOHKPETHBIE MEPhI TPOMUCAHBI, TEM 00JIbIIe
BEPOATHOCTH, YTO OHU OYAYT IPUHSTHI U BbIOJTHEHBI (BMecTo yOOpKHu B KOMHATE —
CJIO’KUTH BEI B KAy U MOPSIIOK C KHUTaMU Ha MUCbMEHHOM CTOJIE).

4. Coemecmmno oaiime oyeHKy 6cem apUAHmMam u gsloepune mom, KOMopolil
MAKCUMATILHO COOMEEMCmEYem UHMePecam 6cex yUacmHuKos

é3aumooeiicmeusn. bynpre THOKMMU, €CITH XKeJlaeTe JOCTHYb INIABHOTO — Pa3peIIeHHs
KOH(JINKTA.



5. lozoeopumecs deiicmeosams é cOOMEENMCMEUU ¢ OAHHIM 6APUAHIMOM, CHIAPATIMECD
c1e008amsb 002060PEHHOCHAM, KETATEIIbHO C YKa3aHUEM CpoKa JoroBopeHHocTu. K
IIpUMepy, Halll JOTOBOP JAECHUCTBYET B TEUEHHE CIEAyIOLIeH Helenu. B ciiydyae HapylieHus
JIOTOBOPEHHOCTHU HE CYAUTE CTPOTO HU pedeHkKa, Hu cedst. Bo3aMoxkHO, mprUYnHa B TOM, UTO
1pY BBIOOpE pemIeH s KTO — TO ObUT HE COBCEM MCKPEHHUM U Ha CaMOM — TO JIeJie
MPEJIOKEHHBINA BBIXOJ1 U3 CUTYallUU KOTO — TO HE ycTpauBail. FiMeeT CMBICH IepecMOTPETh
JIOTOBOPEHHOCTh M BHOBB IIPHHUTH K 0000 THOMY COTJIACHIO.

IlpenynpexaeHne JeTCKO-POAUTENbLCKHX KOH(DJIMKTOB.

J1J1s1 KOHCTPYKTUBHOT'O TIOBEJICHUS pOAUTENICH B KOH(PIUKTAX C JETHMH CIEAYET
MPUACPKUBATHCS CIIEIYIOUUX MPABUIL:

- Beernma moMHHUTE 00 MHIMBUIYATILHOCTH peOeHKA.

- YUuTBIBaTh, YTO KaX/1as HOBAsl CUTYyalusi TpeOyeT HOBOTO peIIeHUs.
- Craparbcs OHATH TpeOOBaHUs peOeHKa.

- [loMHUTB, YTO U1 IEPEMEH HY>KHO BpEMS.

- [IpoTrBOpeums BOCIpUHUMATD KaK (haKTOPhI HOPMAILHOTO PAa3BUTHSI.
- [IposiBIATH NOCTOSIHCTBO MO OTHOILIEHHIO K PEOCHKY.

- Yarie npeziarate BbIOOp U3 HECKOJIBKUX aJIbTEPHATHUB.

- Ono0pATh pa3Hble BapUaHThl KOHCTPYKTUBHOI'O IIOBECHUS.

- COBMECTHO HUCKAaTh BBIXOJ ITyTE€M IIEPEMEHBI B CUTYaIUH.

- YMeHbIIaTh YUCIIO «HEIb3SI» U YBCINYHUBATDH YHUCJIIO «KMOKHO».



-Or PAHUYUCHHO ITPUMCHSATH HaKa3aHU, CO6JHOI[a$I IIpU 5TOM CIIPABCIIINBOCTb U
HGO6XOI[I/IMOCTI) HUX UCIIOJIb30BaHNA.

- Jlath peGeHKY BO3MOXHOCTH IIOYYBCTBOBATh HEU30EKHOCTh HETATUBHBIX TTOCIIEICTBHNA
€ro IPOCTYIIKOB.

- PaciumpsTs 1uana3oH MOpaJIbHBIX, @ HE MATEPUAJIbHBIX ITOOILPEHUN.
- Mcnionp30BaTh MOJI0KUTEIBHBIN IPUMED APYIUX JETEH U POIUTEICH.

- YYUTBIBATh JIETKOCTH MNEPCKIOYCHUA BHUMAHHUA Y MAJICHBKUX I[eTeﬁ.

Takum oOpa3om, AJs NpeAyNpekIeHus: U pa3pelieHus 1eTCKO-
POIMTEJBCKUX KOH(PIMKTOB MOXHO MPEUIOKHUTD CISAYIOIINE PeKOMEeH Al UM:

'
~

1) uckJK04YaiiTe CTOJKHOBEHHS POUTEJIEl U 1eTeil, TAK KaK OHH MOTYT
CTATh OCHOBOM /IJIfl Pa3pyLIeHUs1 XOPOIIMX OTHOLICHUIA;
2) nenaiiTe Bce OT Bac 3aBUCsIIee, YTOOBI ObITH T00PHIM K pe0eHKY U B TO K€ BpeMsi
NPOSIBJSATH ONPAaBAAaHHYI0O TBEPAOCTh;
3) HayunTe peGeHKa CIPABJISTHCS CO CBOMM I'HEBOM;
4) npuMeHsiiiTe Bce CIOCOOBI BHIPAKEHH JIIOOBH K pe0eHKY: KOHTAKT IJia3,
(pu3uyecKHii KOHTAKT, IPUCTAJIbHOE BHUMAHMeE M JMCIHUIIIMHA;
5) npeaynpexnaiiTe KOH(PJIUKTHI PH OMOIIK NOHUMAHWS, IPOUIEHUS H CIOCOOHOCTH
yCTynarh;
6)0CHOBHBIM MeTO/I0OM OOLIEHHSI C PeOEHKOM JT0JI3KHA ObITH 0€3yCJI0BHAs JTIOO0BD;
3(p(peKTHUBHO HCIOJIB3YHTE CTHIH NOBEACHUSA B KOH(JIMKTHON CUTYyallH, YYUTLIBAs
KOHKPeTHbIe 00CTOATe/IbCTBA.



